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FCA EXCLUSIVE WEBSITE DESIGN

Your wiebsite is your dealership’s first smpression to 2l the shoppers inoyour market, soyou better make it a good one, At Dealer
eProcess, we create website designs that not only look spectaculas, but use data-driven design companents that allow us to make
the highest converting wehsite platform aut there, Qur sites are Bghtning fast, mobile first, and built to comeert

E;, ADA
bl COMPLIANT

Lawmakers have been cracking down on deglership websites
that are not compliznt with A0R guidelines. The last thing you
need toworry about is getting sued far having a wehbsite
provider that dees not build ADA compliant sites, \With DER,
you never have to worry about that,

VOICE
SEARCH

Follwning the increasing trend of woice-activated technaology,
Voice Search allows customers to navigate our sites by
simply talking. AN they need to da is click the microphone
button on the homepage and say what they want to see,
such as mwentory, seruice hours, of current incentives. Ina
matter of secands they can check if the model they are
searching for is in stock and get directions to the dealership!

S5L
SECURITY

{oogle rewards sites that are 551 seoure with higher search
rankings. Flus, it's always impartant to secure your
customers' information onoyour platform S50 secure sites
keep your customers’ data secure and gives Google a reason
ta rank wour site higher in search!

SITE
SEARCH

Google has trained the world on how to easily search fior
anything they're looking for, and we feed that your website
should offer the same Familiar experience. With aur real-time
site search, customers can type in what they're looking for
and the site will automatically present therm with all the
wehsite content that matches their search,



MEGA MENUS

With DEF's Mega Menus, website navigation s quick and easy, Within thes complete menu systarm, custamers can fmd everything
Freen Al inarertong listings to parts and service coupans, The custamer never bas to dg into your site to find the content theyre
loakeng for because our Mega Menus bring it skraight ta thern, Flus, by incorparating rmdare relevant website content into the menu
bar, Google gives yaur site rmare authority than ever befare,
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WEBSITE PERSONALIZATION

Wehsite personalization is commanplace for all majaor
@ eCommerce sites out there, sa it needs to be a part of your
dealership's website. Customers these days want your site to
* bring them the content they're locking far, not the other way
-' ; - around, DEP's Website Personalization Engine gives your
_I_ . customers the “Amazon experience” by bringing the most
relevant content o every shopper whenever they visit your
site

SERRCH SERYICE

Q @ M The Smart Szarch bar prampts each IF the sisitor recenthy bought a car
st O Contings researching Frioom g, hiomepage oontent will

the wehides they've shown themest  switch bo focus an senice offerings

I interest i,
CLISTOM VIDEQS
SANMNERS Your homepages becames a wd=a
Earh customer sees banners galery of al the vehiges the

custam-tailorad ther nesds and custamer 5 oumently wewing, gung
inkpresty EFeern quick access o thase selices,

custamer ens-click access to the prompts regarding specific ushiclkes
rpdels ey e weged o your ste  Lhe custormer has shown imerestin

ﬂ m:@l ( MODEL SCROLLER CHAT
vour webste model scroler gves the  The chat bos will show irdo and




MOST FUNCTIONAL SRP

Wnith teday's shoppers using thes mabile dewvices to shop for cars, the number of pages a custamer views on a website is loeer,

possble in arder to convert mere of your web traffic. This is winy we built our SEP to be the mast functional and rabust in the
industey

s All vahicke Photos & Max Fhato Size
s Widen Inkegratson

o Ciesbarm Fricing Display

o Lease/Furchase Fayments

= Pricing Caleutations with Disclairmers
s Monthhy Payrments

s Lusbarm Call-to-Action Buttaons

s Frice Urap Blerts

s One Minute aPrice

s Frice Undock

s Detailed Vehicle info & Cormments

s Side-by-5Side Coempanson

s Window Stickers & Brochures

» Ird Party Integrations | |
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MOST ADVANCED VDP

For the customer thar wants to take a choser ook at a vehicle an your site, we've developed the industey's most complete Yehicle
Detads Page {WOFPL & shopper an the VDP is loakng for information beyond the basic "WIN details® of that car

4K Photos with Hot Spobs & Hyper 2oom «
Wehicke Irventony Videos »

3007 Interior & Exterion Views

Vihecle Detads & Installed Optsans «
Lnlimited Customizalde Pricing Fields »
Automated Incentives, Rebates, & Specials
Lease/Purchase Payments »

Trade-In Evaluation »

Price Drap Alerts «

One Minute ePrice »

Price Linlock a

(wner's Manuals

Window Stickers & Brochures

MHTSA Safety Crash-Test Ratings »

Green Soore Ratings «

I | WVehicle Bwards & Accolades »

HI-RES IMAGES WITH HOT SPOTS & HYPER ZOOM

Customers noner hawve the abiliy t T it waur hi-res vehicle images for an even more de view of the vehicles on

: can bruly expenence




INTEGRATED CHAT
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AutoBot
Autolal features artificial intelligence that concducts a conversation on behall al the dealer.
fAnswers are programimable ahead of time <o dealers can ensure both cansistency and
accuracy with the responsas, With AutoBat, wou have the patential ko reach custamers more
efficianthy, with high lewels of customer engagament.

Dealer Managed Chat
Cwr Dealer Managed Chat puts youin charge of the conversation with consurmers, allowing
you toeasily manage chats, send links to consumers, and get themn to walk into the

showraam!

Dealer Managed Texting

Tro-way tewting allows your customers toinitiake an SMS text message directhy with your
daalership personnel. Efficiently track all messages, improve customer satisfaction, and
inCrease response rakes within your dealership

Co-Managed AutoBot with Texting

Artificial inteligence conducts a conversation an behalf of thae dealer whila allowing
dhealership personned to jurnp inta the consersation ag anygtime o take ower,

Co-Managed Chat with Texting
DEP manages all chats 24/7/3%% You can watch chats happen inreal time while having the
abiliby T jurmg incand take cver thee comeersation From our trained lee chal agoents, This style
of chat alkows you to have the best of both waorlds and cornplete live chat coverage.

LOCAL SEO & REPUTATION MANAGEMENT

CUsSTOM
CONTENT

According to Google, content
is a top ranking factor. Most
dealers Simply dor'l hase
e fime or resources to be
addrg  relegank,  aniging
conbent o Cheir site on a
regufar basis. We ensure
fhey gel customired arlicles
uploaded on thair ste pusry
moerth From rew gehice
RV HEWE and TG
compansores, to serwce and
finance  mfarnalion,  we
create RNEAEINE combent that
covers all aspects af your
dealershp!
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KEYWORD
RANKING REPORT

Impnndrg  your - an-site
cptimizabon  starts by
creating relewant ard consis-
tent content. You then nesd
Lo fmanilar the perfarmance
amg impact that oontent has
within search engine results.
Idertifyirg  that  impact
starts by Eracking  your
rankngs for specfic target
keywords, s Reyword
Ranking HReport  includes
mielrics Sunch &% pour average
position, postien flsctuaton
and bog 10 keywords acress
all major search engines, all
lacaticns and all devices.
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LOCAL LISTINGS
MANAGEMENT

There are hundreds of orline
drechanes. Lonmstency
scrass &l of them =
natessany 1o Duild authonty
with search engines, which
ullimately lesds o betler
ranEirgs. Howseasr, manitar
ng ard managing af directa-
flag 10 ensune bipsiness infg
we. rame, phane, address,
fours, =10 ) 9 cordglent anad
accurate can be difficult and
time consumeng. Locad
Listing Mangpemeant,
powered by Dealer Watch,
seeps Al wour  onfine
oumness Ishngs up-ta-gate
for you.
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REPUTATION
MANAGEMENT

Search Enpines are faking
inte account the amount of
quality, positive reyiews your
dealarship arcumulates.
Mantarng  your  anline
repubaian is necessany not
onby from an 860 persoec-
tiee bul can  serficantly
IMEACk Wour reyeniss sEream.
Our Repulation  Manage-
mient platfomn, poened by
Cealer Watch, allows deakrs
Lo smarnlesedy morstor anline
revews and soosd media
mentions  bo ensure A
Pt Drand sdentdy s

FEQnESENTEE.
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USED CARS
NETWORK

sed Cars’ is fhe most
searched  ferm for  the
aglarnotive nduestry and e
st diffings search termi fa
whr argarecal by, which is wiy
thie oD positions are Fedd oy
arge autcmateve  portals
thaas o heir size and
imentory. The  strategy
Behind  tve Uesd Cars
Matwirk 5 be drige mane
ocal traffic ta your website
comng  from Cused  car
searthies  and  give  an
addditioral platfarm on which
o showtase pour ussd Car
muentary



CARol - DMS Attribution

We pudlin all wehbsite and digital marketing data and match it to all DMS sales activity, providing a report that shaws dealers what
5, and 15 NOT helpeng sell cars, Tying together bath anline and offline data, 3rd party vendors, and more, we are able to give the

exalt formula of what produces the best results
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eAutoAppraise

The efutofppraise trade-in tood is consistently the top converting lead form on our dealers” sites, and it's easy to see why. By

utilizing the power of Blackbook, KBE, or NADA Gusdes, wou can give consumers 2n exact valuation for their vehicle

seconds!
e B e —————————
ne Congratulations, Hicale Miller?
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n a matter of

eCreditApp (Lite)

FAre your finance leads down? It's probably because you're finance application is too complicated. Bubwith eCreditfpp, you'll g=t
more leads than you ever have before because it's simple and to the poent. Consumers lowve it, and you will too!
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DriveCentive

With owr logic-based DriveCentive platform, offers can be strategicalby placed in front of the right

1 gt thern irvb yur
ar Bow many times b
targeted ofter will & Y :

fill gt the p

DEPI

When you choose DEPR for your onling dealership management selutions, you get access to sophisticated, state-of-the-art
automotive inventory 2nd data management software and services. With multiple packages, services, and toals, DEPIis able to
serve & dealer’s individual needs in regard bo your data and how hands-on you want £ be with it Qur automated and DIY tools are
crafted and utilized 1o save your dealership time and meney on vital automaotive data and inventory management,

T DELIVER

COLLECT ENCHANCE PUBLISH RICH
INVENTORY DATA RAW DATA CONTENT

REAL-TIME SYNDICATION

SPANISH WEBSITES

The Fastest growmng group of car busrers n the
coumlry is Sparesh speakeng shoppers, You might
thank Goagle Translate has yau coverad, bat you'd be
wirang! Translation toals da not wark, pericd. That's
winy you need a Spanish language site bt from the
ground up. Mot anly da cur Spanish sites speak to
vaur Hispanic shogpers in a way that makes sense,
but ik alsa hefps rank your site higher in Googhe wihen
seanth sethings ane el ta Spanish,
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LE = ‘ FCA DIGITAL CERTIFIED WEBSITE PROGRAM

PRODUCTS & FEATURES

Respeans e Wabsite

800, Compdiant Wabs ke

S5 Site Secunty B HTTPS Connection
Heywinrd Site Search

Mega Mani:

Mega Menu Managae:

Chosce ol fduanosd VDR or WDExL
New Vet 8 Stack Phokns

Uehicke Photo Hat Spots & Hyper Zoom
Uehiche Showroom

Price Lirdagk

Price Drop Alarts

Marufacburer Incentives & Refuates
Sahely Crash Test Ratirg

reen SToms

farards & Accolades

Wehichs Brochures

Owner's Manials

1-Part Lead Farms

One-Tauch Forms

Al Weall et G oo ke Fay Integraton
Webmte Gradar

InSites] - Aduanced Repartirg

8 Call Tracking Rumbers

Testimonial Manager

Lontent Librarg

Media Manager

Loupan Manager

Uehichs Cietails Fage Editor

s pocinss v Cuest i Pase Busl dier
CPE Trackirng

Ty
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Dedicated Aicaur? Exedulsne
Dealer Managed Chat

Lnlimited Teot
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Local B0 & Reputation Management



CERTIFIED WEBSITE PROGRAM
A LA CARTE

DER | FCADIGITAL

PRODUCTS & FEATURES

efutofppraise - Trade-In Tool

eCreditApp Lite

Co-Managed Chat

\Facebaak Canrect nduded)

AutoBot

Co-Managed AutoBot

Dealer Managed Chat/Text
{Faceboak Connect induded)

Unlimited Text

CARal - DMS Attribution

Spanish Website

DealerTrack or RouteOne
Credit Application Integration

Email Hosting

DEPi IM5S

DERi IM5+

Basic Vehicle Inventory Video

Banner Creation

Custorn Content

Dealer Watch - Reputation Management

Local Listing Management & Keyword

Report

DriveCentive - Incentive Program

Ul detemnined by BlackBook or WA guides, begrated desber Frvertory and real-time
pra-appdial drschl 2alt puls. fncludes 100 Salt Pulls]

Uizl 3-5tep pre-apnnoal kad gererator with integrated desler irrsenion

= T=305 proacinee Inve chat Ehat aliceas dealarship personnsl ta jump nta a ke chat argtime ta
faka over the assit, (Up 1o S0 chats/mal

frtifiaal imtelligence that conducts a conuerzation anbehalf of the dealer, Arewers are programmable
ahead of tme 50 dealers can ersure Bath consetency and accuragy wath the resporses

artifucial Inteligance conduding a carwersation on behalf of 3 dealer that alows dealemshin personne
o jump inkg the chat and EKe over

Dusks o in charge of the corrersation with oustomers, Alosing you to easly manape dhats, send
links to coraumers, and get them o walk into the showToom

=y beting allows your oustomens o inibiake an Sk text message drectly withoyour dealership
personred, Efficiently back all messagesimprove nustomer satisfachion, and intreass responss rakes

Ling ORTS data, connect all the dots bebwseen your anline and offine business, gring you the:
camplete picture of exactly whene pour sales ard revenUe are coming from

fasporaive we bste with complete Spanish fransiation

Allawes a finarce appliicatian filled out on the webste ta be sent drectly fo.a dealer's CealerTrack
account far ease of pulbng credit and submitting ta lenders

Jriimeted madlbos emal hosting

Engage your orline oesbamers by gebbrg your cars ot of the inveriany mangement procesd and
upr i Froet of shapgers. quickly, sasiy and aoou rately

G ditscral ineentory management such as uplasd capabiibes, comment generalans, hal spobs,
price cast, daka transher and 2ok images

[yremically oeated namated video using deaership inventary phatos

3 furrkey homepage graghic banrers per month

SEQ=opbmized oustom content and reporting prepared exdusively for the dealer, {o pagestmi

Cinbne reputation and sodal media maragement ool with automat: rewss impaont

ween your orling business listings up-to-date ard avalable séersner and however pour customers
are 2earchirg far you

ncentre program custamized to a custamer's search history or based on geo-fendng,



877.551.2555

707 WARRENVILLE RD. SUITE 300
LISLE, IL 60532

dealereprocess.com
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