
ELEVATE YOUR

CUSTOMER

EXPERIENCE



ChatSmart

The most advanced live chat in automotive
ChatSmart makes it fast and easy for your customers to connect with 
your dealership 24/7, boosting customer experience and online lead 
conversion.

Powered by Gubagoo

Privacy

Your message

Welcome to FCA USA

Start a chat below or Text Us

Hi! Our team is available and 
happy to help. Ask us about our 

lease specials KIA Optima LX
$33,000

WBA3A9G59DNP36229


7004124


Gray


4


2.0 L


Automatic


SUV


TSI


33000


33000

Scores 21 Highway MPG and 15 City MPG! This 
Chevrolet Silverado 1500 boasts a Gas/Ethanol V8 
5.3L/323 engine powering this Automatic 
transmission. Wipers, front intermittent wet-arm 
with pulse washers, Windows, power with driver 
Express-Down, Wheels, 4 - 17 x 7.5 (43.2 cm x 
19.1 cm)... 

Attach to emailAdd to chat

WBA3A9G59DNP36229


7004124


Gray


4


2.0 L


Automatic


SUV


TSI


33000


33000

Maybe a Volkswagen, I’ve 
heard they reliable

Check out GRAND CHEROKEE 
ALTITUDE, we have 2 in stock

Jeep Grand Cherokee Altitude

View Details

$37,890

A129B34C56


Red


Automatic


2.0 L


2 mi

Jeep

View Details

$38,999

A129B34C56


Jatoba 


Automatic


2.0


3,670 mi

BMW 3 series 2016

View Details

$42,000

A129B34C56


Jatoba 


Automatic


2.0


3,670 mi

Reply

Joann Paul

Easily move chat from web to SMS

Google Analytics integration 

Facebook Messenger integration 

BEAST AI makes it personal

Show off inventory with Chat VDP

Dynamic greeters

Jump into live chats

Schedule appointments



Do more

with ChatSmart
Accelerate your lead generation efforts 
with these powerful add-on modules. 

Facebook Marketplace: 

Sell your vehicle inventory

Apple Business Chat:

Reach millions of iOS users



Ensure compliance

Inbound SMS

Outbound SMS

Powerful app for all 
your texting needs

Text+

Text+ gives dealers greater control over

how and when they engage with customers

Fully-managed

Dynamic offers

Make it personal

The intelligent way

to promote your specials
Deliver hyper-relevant offers to your web 
visitors based on unique behavior and take 
your lead conversion to the next level

Publisher

Specials Show 4 more

What’s My Trade Wirth?
Ratings isn’t a problem, we have 
strong relationships with banks.

$750 Off Towards The 
Purchase Of A Pre-Owned
Ratings isn’t a problem, we 
have strong relationships with...

HOT

Specials Show 4 more

What's my trade worth?
Start by determining the estimated 
value of your trade-in

$250 Internet Coupon
Bonus discount on our huge 
selection of new inventory!

HOT

Specials
2

Valid till Nov 24Terms and Conditions

Get now

What's my trade worth?
Start by determining the estimated value of your trade-in

Reviews

More

Anna

Mikey always takes great care of us.

The service is done quickly and the waiting 
area is comfortable.

Monika

This place is wonderful! They always do a 
great job and go the extra mile when doing 
maintenance on my car. They also have 
great refreshments while you wait. I would 
definitely recommend.

M

More

George

Truly impressed on the top notch customer 
service this dealer has to offer.  The staff are 
courteous and willing to make things right.

G

Call me back



At your FingertipsReporting & Analytics Robust Leads

All-in-one dealer communication platform
Dealers and their teams can instantly connect with customers


and access real-time analytics across web and mobile

Ryan: What would my 
monthly payment be…

Happy Duck 3m

Scary Butterfly

Dan: Yeah, I’ll show you

1m

chat needs 
resq!
@Camila

Delicious Shrimp Available 1m

1

Available

Operator: Hi my name is 
Felicia. It’s great to…

1mLil Mouse

ResQ My chats 2All chats 5

Dashboard

ResQ

History

Deals

Leads

4

Now Looking at home page

About Lead

Score

8/10

New York, United States, 10004

Last visit

1d ago

First visit

6 months ago

Click path

Send message

Whisper

3
Joining

Cancel

10:12 am

can you get me a Grand Cherokee 
Altitude?

10:12 am

trying to get the most amount of 
discounts

Operator, 10:12 am

Hi my name is Jane. It’s 
great to have you with us!

Direct chat
Lil Mouse



1-833-GUBAGOO  •  buy@gubagoo.com  •  www.gubagoo.com

Monthly Pricing

Product
Package Options


(Based on number of unique visitors per month)

ChatSmart

Chat, Text (inbound), Facebook 
Messenger, 24/7/365 Monitoring and 
Management, Google Analytics, Toolbar, 
BEAST, GLive

Smart Suite

Chat, Text (inbound), Text+ (outbound), 
Facebook Messenger, 24/7/365 
Monitoring and Management, Google 
Analytics, Publisher, Toolbar, BEAST, 
GLive

>10000<1000 1001–1500 1501–9999

>10000<1000 1001–1500 1501–9999

Facebook Marketplace

List your inventory. We take 
the chats and send you leads

Apple Business Chat

Reach millions of iOS users 
natively from your device 

without connecting to the web

Blaster

Re-target consumers with 
offers so they get back in the 

deal




