EZ DOCS enables you to combat fraud and comply with FTC Safeguards Rule requirements to protect customer Pl
(personal identifiable information). A web-based application built to the highest security and data privacy standards,
EZ DOCS can be used in-store or remote to:

Collect and store driver's licenses and other IDs
Verify identification in real time

Collect and store stips and other deal-relevant documents

According to a recent study, 79% of car dealers lost
a vehicle to fraud in the past year

Fair Oaks Chantilly Stopped a Thief

Within weeks of using EZ DOCS, one dealer used the driver’s license
verification feature before a test drive and caught a fake. The police
confirmed the individual was a suspect in an auto theft at another
local dealership.

EZ DOCS is easy to use and does not require special scanning equipment or the need to download an app, and it works
with any device and browser. With EZ DOCS your dealership can:

v Prevent and deter theft through identity fraud No More PII Risks Due to...
« Reduce Pll risks and avoid regulatory fines * Photocopies scattered around the
dealership
v Enhance the customer experience
Requests to send IDs and documents
v Reduce contracts in transit via text or email
v Lower insurance premiums and other costs + Sensitive information being stored on

a person's phone or computer
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EZ DOCS Essentials is a FREE-TO-DEALER solution. EZ DOCS Unlimited is a dealer-paid upgrade that takes EZ DOCS to
the next level, optimizing the car-buying process from initial customer contact to signing final deal documents and
beyond. Our patented, state-of-the-art technology can be used to streamline operations, enhance security and improve
the customer experience.

EZ DOCS Essentials | EZ DOCS Unlimited

Feature/Function (Free to Dealer) (Dealer Paid)
FTC Safeguards Rule Compliant v v
Use In Store and Remote (web based) v v
Can be Used for Sales, Finance and Service v v
E-SHOP Leads v v
Inventory Integration v v
Request and Store Stips and Other Documents Unlimited Unlimited
Collect and Store Driver's Licenses and Other IDs Unlimited Unlimited
Verify Identification in Real Time up to 50 / month Unlimited
On-Screen Guidance, Help and Videos v v
Technical Support (6 days / week) v v
Request / Validate ID with Selfie Check v
White-Glove Set Up and Onboarding v
Customized Virtual Training for Dealer Staff v
Ability to Customize Documents for Customer Upload v
Express Upload for Deal Jackets (no set-up required) v
E-Signing (automatic routing and notification) v
Create, Store and Manage Deal Jackets (with or without e-signing) v
Digitally Share Deal Documents with Customers (indefinite access) v
Create and Manage F&I Forms v
Create and Manage Custom Deal Types v
Store Other Documents (Document Storage) v

To activate your EZ DOCS Essentials account, email support@ezdocs123.com.

Enroll in EZ DOCS Unlimited through DealerCONNECT or by contacting Dealer Support at info@chryslerdigital.com.
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